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What is TPD Insurance?

Total and Permanent Disability (TPD) insurance provides a lump sum payment if you become permanently
disabled due to illness or injury and are unable to work again. TPD insurance is often included in superannuation
funds and is designed to offer financial support during challenging times.

Common Challenges in TPD Claims

¢ Complex Definitions: TPD policies often have intricate definitions, such as "own occupation" vs. "any
occupation," which can affect claim eligibility.

e Extensive Documentation: Gathering medical records, employment history, and personal statements is crucial
and can be time-consuming.

e Lengthy Processing Times: Claims can take months to process, and any errors or omissions can lead to delays
or denials.

Do You Need a Lawyer for a TPD Claim?
Short Answer: No, hiring a lawyer is not mandatory for filing a TPD claim. However, the complexity of the process
means that professional assistance can be beneficial.

When to Consider a Lawyer:
e Complex Cases: If your case involves disputes, appeals, or has been previously denied.
e Legal Representation: If you anticipate the need for legal proceedings or negotiations.

Alternatives to Lawyers:

Specialist TPD claims advocates, like those at Financial Framework, offer dedicated support throughout the
claims process. These professionals focus exclusively on TPD claims, providing tailored assistance without the
high costs associated with legal fees.

Steps to File a TPD Claim
1.Review Your Policy: Understand the specific definitions and requirements of your TPD coverage.
2.Gather Documentation: Collect all necessary medical records, employment history, and personal statements.
3.Complete the Claim Form: Accurately fill out the claim form provided by your insurer or superannuation fund.
4.Submit the Claim: Ensure all documentation is submitted as per the insurer's guidelines.
5.Follow Up: Maintain communication with the insurer to track the progress of your claim.

Tips for a Successful Claim
e Seek Professional Guidance: Consider consulting with a TPD claims specialist to navigate the process
effectively.
e Be Thorough: Ensure all information and documentation are complete and accurate.
e Speak Their Language: Ensure your claim submission aligns with the policy wordings. ‘
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